Privacy Statement

Your privacy is important to us. As such, Patient Handling UK does not disclose buyers'
information to third parties other than when order details are passed on to Couriers as part of
the order fulfilment. In this cases, the third party will not disclose any of the details to any other
third party.

When you place an order and enter your name and delivery information, these personal details
are stored in our secure database. Personal data collected by this site is only used to:

a. Take and fulfil customer orders.

b. Administer and enhance the site and service.

c. Only disclose information to third-parties for goods delivery purposes

d. Send you an email newsletter (if you selected to receive our email newsletters). Each
newsletter will also carry a simple one-click link to easily unsubscribe.

When you make a payment, your order details are passed to Paypal which is one of the safest
payment processors in the world. Paypal uses cookies to help you through the payment
process.

You can ask us to update or remove your personal information by emailing us or by writing to us
at our address below. However, please note that we may need to keep some personal data in
order to process orders or to comply with customer service or after sale obligations.

You also have the right to request a copy of any personal information we hold about you.

Terms and Conditions

Please read the following terms and conditions carefully as they govern the use of this website.
All material contained within the Patient Handling website (https://www.patienthandling.org.uk)
is covered by a disclaimer and protected by copyright laws.
Access to this website is subject to the following conditions:

e Copyrights
Except as expressly stated in this site, no part of this website, including information,
images, logos, photos, and overall appearance of the site, may be copied, republished,
broadcast or reproduced in any form whatsoever without the prior written permission of
the copyright holders except for your own personal or non-commercial use.

e Trademarks
Patient Handling and the Patient Handling logo are trademarks. All other trademarks
and logos used in this website are the trademarks or logos of their respective owners.

e Links to other websites
This website contains links to other websites that are operated by third parties. Patient
Handling does not accept any liability over the content of these third party sites. The
existence of these links do not constitute an endorsement of such websites, and your
linking to these sites is at your own risk.

e Content Accuracy
Whilst all reasonable efforts have been made to ensure the accuracy of content, no
responsibility can be taken for any error or omission.

e Limitation of Liability
Patient Handling do not guarantee that access to this website will be uninterrupted, that
this website will be free from viruses or that this website cannot be tampered with by
third parties. This website and the information are provided on an 'as is' basis, with no
warranties of any kind whatsoever, either express or implied, including, but not limited
to, any warranties or any implied warranties of merchantability or fithess for a particular
purpose. Use of this website and the information is entirely at the user's sole risk. In no
event will Patient Handling be liable for any damages whatsoever arising out of or



related to this website. Your sole and exclusive remedy for dissatisfaction with this
website and/or information is to stop using the site and the information.

Modification of the Terms and Conditions

Patient Handling may modify the terms of this agreement on this site. You agree to
periodically review this agreement to be aware of any such revisions. Should the
revision be unacceptable to you, you agree to stop accessing this site. Your continued
use of this website following such notification of any such revision(s) shall be deemed
as acceptance of and agreement to abide by all such revisions.



